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The system only checks address. All other information is 

reviewed manually. Worker is contacted if more information 

is needed, which can extend the claim process.
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BWC Claim Appeal Process

Claim Review

Approved

File a 

Claim

Yes

Email, call, 

letter

No

28 days

Worker receives 

benefits

Denied

Worker can appeal up to four times

Worker receives 

no benefits

Display Action

3


